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Fig. 4. “smart tag”

B) Mobil section includes:

o Device on a railway vehicle. This provides information on the position of the train on the
railroad infrastructure and sends it through the server to the road vehicle.

Fig. 5. Device on a railway vehicle (Manufacturer MSVe Studenka)

C) Device on the road vehicle.

Fig. 6. Device in the road vehicle
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Fig. 7. Functional diagram of the system

2. Train model — theoretical location

o The train is moving along the railway from its initial position (GIP)

o And we periodically getting the updates which contains information about train
odometer (distance traveled from the last detected GIP, current speed and acceleration

o Easy to predict a next state of model from equations
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Fig. 8. Statistics of data transfer between railway vehicle and road vehicle

3. Results

RESULTING VALUES:

Provider 02 Czech Republic a.s.
Lost data: 0.75%
Modus transmission time: 325 ms

Pilot verification system was built on the railway line Sumperk — Kouty nad
Desnou.
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Creating Visual Work Instructions to Ensure Safe and Fluent Operation of the
Semi-automatic Production Lines

Matus$ Beludko?, Matu$ Heged(i$?, Gabriel Fedorko®”

Technical University of Kosice, Faculty of Mining, Ecology, Process Control and Geotechnology, Letna 9, 042 00
Kosice, Slovakia, Email: matus.belusko@tuke.sk

Technical University of KoSice, Faculty of Mining, Ecology, Process Control and Geotechnology, Letna 9, 042 00
Kosice, Slovakia, Email: matus.hegedus@tuke.sk

$*Technical University of Kogice, Faculty of Mining, Ecology, Process Control and Geotechnology, Letna 9, 042 00
Kosice, Slovakia, Email: gabriel.fedorko@tuke.sk

Corresponding Author: Gabriel Fedorko

Abstract: The process of robotics in the world, but also in Slovakia is constantly increasing,
and although new types of robots are being developed, the human hand of those work stations
cannot be removed completely. Despite already developed and functioning collaborative robots
that allow safe operations side by side with humans, it is necessary for a worker to known
accurate, fast and safe procedure of his working activities. Visual work instructions (VWI) are
made for this purpose. The worker must be able to quickly understand the principle of work
procedure and get quick information about potential risks in very short time. Therefore, great
regard for the content of VWI must be taken. At first glance, a simple visual work instructions
enable not only to increase safety at the workplace, but also increase workers productivity.

Keywords: Standard work instruction, picture-based work instruction, developing flowchart
for standard work instruction, types of work instructions, decision making in work instruction
creation.

Possibilities of Using Transport Terminals in South Bohemian Region
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Abstract: Currently, when there is a need for transport services adapted to the customer
requirements and create a workable operational system, there is increasing talk about transport
terminals. Since the South Bohemian region is one of those where this issue will be increasingly
dealt with, this paper suggests ways to use transport terminals as important support systems for
freight and passenger traffic.

Keywords: Transport terminals, passenger transport, integrated transport system, public
transport.
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Abstract: Global business is currently still influenced by the economic crisis and the economic
development in each country of the EU. The construction sector is among the most affected
sectors of the national economies. The production of building material is a part of the
construction industry. Several companies of this sector in the European Union use business
logistics effectively. The overall efficiency of the company is influenced by many various
external and internal determinants, especially the distribution logistics.

The basic determinants of distribution logistics may be classified by the demographic,
economic, technical and political background. The article deals with selected determinants in
distribution logistics companies producing building materials. Based on the analysis and
conclusions of the analysis it is possible to determine the effect of specific determinants for the
further development of business logistics of these companies and the whole industry.

Keywords: Determinant, distribution logistics, construction industry.

Modeling the Supply Process Using the Application of Selected Methods of the
Operational Analysis
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vladimir.klapita@fpedas.uniza.sk

Corresponding Author: Maria Chovancova

Abstract: Supply process is one of the most important enterprise activities. All raw materials,
intermediate products and products, which are moved within enterprise, are the subject of the
inventory management and by their effective management can be achieved the significant
improvement of enterprise position on the market. From that reason, the inventory needs to be
managed, monitored, evaluated and affected. The paper deals with the utilizing the methods of
the operational analysis in the field of inventory management in terms of achieving the
economic efficiency and ensuring the particular customer’s service level as well.

Keywords: Inventory theory, stochastic models, static models, stationary models, fixed order
quantity, fixed order period.
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Supplying of Assembly Lines Using Train of Trucks
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Z*Technical university of Kosice, Faculty BERG, Department of Logistics, Park Komenskeho 9, 040 01 Kosice, Slovak
Republic; Email: gabriel.fedorko@tuke.sk

Corresponding Author: Gabriel Fedorko

Abstract: Efficiency of production systems depends on correct settings of the logistic flows
and on suitably chosen method of material supply. The typical supply system conceptions, i.e.
the concepts “Just-in-time” (JIT) and “Just-in-sequence” (JIS) are very important factors with
regard to a fluent operation of the assembly lines. Therefore the contemporary intra plant
transport systems are being replaced by a new kind of the transportation technology, namely by
means of the trains of trucks. The trains of trucks are used in two possible operational modes:
either with a driver or without driver (fully automated). The logistic trains, which are driven
personally — by the drivers or are operating in automatic regime, offer a lot of advantages in the
area of intra plant logistics, predominately. The train of trucks enables to transport an increased
amount of the material or components required for the final assembly using a reduced number
of the individual runs in comparison with the fork-lift trucks and this process can be performed
without the driver. The trucks of the logistic trains are also cheaper and they are able to carry a
larger volume and mass of the material at once. There are reduced in this way not only the
investment costs, but also the operational expenses.

Keywords: Supplying, logistic flow, fluency of production, assembly lines, train of trucks.

Proposal of the Roundabout Solution within the Particular Traffic Operation
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Corresponding Author: Ondrej Stopka

Abstract: This paper presents the practical solution of the transport telematics elements within
the particular traffic operation when providing the transport and logistics services. Roundabout
helps to increase the fluency and safety of the transport and logistics services in the city and
urban areas, however, the positive effect can be achieved only after determining the proper
intersection parameters. Based on the survey performed in the real traffic situation, the practical
application of roundabout in the city of Pilsen is processed in the most important part of the

paper.
Keywords: Transport, logistics, telematics, roundabout, traffic operation, traffic lights device.
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Logistics Response to the Industry 4.0: the Physical Internet
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Abstract: Today’s mankind and all human activities are constantly changing and evolving in
response to change in technology, social and economic environments and climate. Those
changes drive a “new” way of manufacturing industry. That novelty could be described as the
organization of production processes based on technology and devices autonomously
communicating with each other along the value chain. Decision-makers have to address this
novelty (usually named as Industry 4.0) and have try to develop appropriate information
systems, physical facilities, and different kind of technologies capable of meeting the future
needs of economy. As a consequence, there is a need for new paradigms of the way freight is
move, store, realize, and supply through the world (logistics system). One of the proposed
solutions is the Physical Internet, concept of open global logistics system which completely
redefines current supply chain configuration, business models, and value-creation patterns.
However, further detailed research on this topic is much needed. This paper aims to provide a
balanced review of the variety of views considered among professionals in the field of Physical
Internet with the final aim to identify the biggest challenges (technological, societal, business
paradigm) of proposed new logistics paradigm as a practical solution in supporting Industry
4.0.

Keywords: Logistics efficiency, digitalization, logistics transformation, internet of things.

The Use of Simulation Models in Solving the Problems of Merging two Plants of
the Company

Michal Sedlacek!”

College of logistics, Department of Logistics and Technical Disciplines, Palackého 1381/25, 750 02 Pferov, Czech
Republic; Email: michal.sedlacek@vslg.cz

Abstract: Paper focuses on utilization of analysis of different possibilities of merging two
production sites with the help of simulation model of company processes. Software SIMULS8
was chosen as a development environment for its possibility of dynamic discrete simulation of
company processes. In the first phase, it analyses current status of both production sites. It is
followed by suggesting several possible solutions for their potential merger. Each solution is
analyzed with the help of simulation models. They has been evaluated and the optimal solution
was selected.

Keywords: Simulation models, merging of two production plants, manufacturing logistics.
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Applying the Heuristic to the Risk Assessment within the Automotive Industry
Supply Chain
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Abstract: Risk management facilitates risk identification, evaluation, control, and by means of
appropriate set of measures, risk reduction or complete elimination. Therefore, the risk
management becomes a strategic factor for a company’s success. Properly implemented risk
management system does not represent a tool to avoid the risk; it is used to understand the risk
and provide the bases for strategic decision-making.

The risk management represents a key factor for the supply chain operations. Managing the
risks is crucial for achieving the customer satisfaction and thus also a company’s success. The
subject-matter of the article is the assessment of the supply chain the automobile industry, in
terms of risks. The topicality of this problem solution is even higher, as after the economic crisis
it is necessary to revaluate the readiness of the supply chain for prospective risk conditions. The
article’s benefit consists in the use of the Saaty method as a tool for the risk management within
the supply chain.

Keywords: Risk, supply chain, automotive industry, Saaty method.

Logistics of Trainsets Creation with the Use of Simulation Models
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Abstract: This paper focuses on rail transport in solving the train formation operational
processes using the computer simulations. The problem has been solved in program SIMULS8
and applied to specific train formation station in the Czech Republic. The paper describes a
proposal simulation model of the train formation work, experimental modeling with an
assessment of achievements and design solution for optimizing of the train formation
operational process.

Keywords: Simulation models, Simul8, logistics problems, rail transports, train formation
operational processes.
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Using a Software Tool in Forecasting: a Case Study of Sales Forecasting Taking into
Account Data Uncertainty
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Abstract: Forecasting is one of the logistics activities and a sales forecast is the starting point
for the elaboration of business plans. Forecast accuracy affects the business outcomes and
ultimately may significantly affect the economic stability of the company. The accuracy of the
prediction depends on the suitability of the use of forecasting methods, experience, quality of
input data, time period and other factors. The input data are usually not deterministic but they
are often of random nature. They are affected by uncertainties of the market environment, and
many other factors. Taking into account the input data uncertainty, the forecast error can by
reduced. This article deals with the use of the software tool for incorporating data uncertainty
into forecasting. There are presented own proposals of forecasting approach and simulation of
the impact of uncertain input parameters to the target forecasted value by this case study model.
The statistical analysis and risk analysis of the forecast results is carried out including sensitivity
analysis and variables impact analysis.

Keywords: Forecasting, ARIMA, multiple linear regression, Monte Carlo simulation.

Comparison of the Temperature Conditions in the Transport of Perishable
Foodstuff
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Abstract: In this article will be compare temperatures in transport different types of perishable
foodstuffs. Comparison will be made on base on the evaluation of measurement data remote
probe and compared with the temperature measured thermograph installed in the vehicle. The
results will be compared with a tolerance listed in the individual regulations, laws and
Agreement ATP, which are further described in the first part of the article.

Keywords: Agreement ATP, probe, thermograph, measurement, banana, eggs.
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The Analysis of Orders Perishable Goods in Relation to the Bullwhip Effect
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Abstract: The bullwhip effect generally refers to the phenomenon where order variability
increases as the orders move upstream in the supply chain. It is serious problem for every
members of the supply chain. This effect begins at customers and passes through the chain to
producers, which are on the end of the logistic chain. This issue is necessary to reflect especially
in the food supply chains. These chains are unique for problems of expiration of goods
(particularly perishable goods), variable demand, orders with quantity discounts and effort to
maximize the customer satisfaction.

This paper will present the problem of the bullwhip effect in the real supply chain in the food
industry. This supply chain consists of approximately 350 stores, four central warehouses and
more than 1 000 suppliers, but the case study will examine 87 stores, one central warehouse
and one supplier in 2015. The aim of this paper is the analysis of the order variability between
the various links in this chain and confirmation of the bullwhip effect in this chain. The subject
of the analysis will be perishable goods.

Keywords: Bullwhip effect, perishable goods, logistic chain, order, supply chain, food
industry, customer satisfaction.

Comparison of Particular Logistic Models Adoption in the Czech Republic

Petra Vrbova ¥’
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Abstract: Managing inventory is considered as one of the most challenging tasks facing supply
chain managers and specialists. Decisions related to inventory locations, level of inventory kept
throughout the supply chain have a fundamental impact on the response time, service level,
delivery lead-time and the total cost of the supply chain. The main objective of this paper is to
find out and analyze the share of particular logistic models adopted in the Czech Republic
(Consignment stock, Buffer stock, Safety stock) and compare their usage and adoption
according to different sizes of companies and industries. This paper also aims to specify
possible reasons of particular logistic models™ preferences in comparison to the others. The
analysis is based on quantitative survey held in the Czech Republic.

Keywords: Consignment Stock Concept. Buffer Stock concept. Safety stock concept. Supply
Chain. Inventory Policy. Vendor Managed Inventory.
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Abstract: This paper focus on competition advantages based on customer services, namely the
logistic services. Customers consider their purchases in its complexity and all the logistic
services should be designed to match to customers’ preferences as much as possible. That is
why, we made the survey of Internet shoppers. Our aim was to identify and evaluate of
customers perceiving in frame of sales proposals offered by e-shops. Collected data were
processed with the usage of cluster analysis. The aim of this paper is to present the results and
conclusions from this research with focus on the elements of logistics services within e-
commerce. These outputs can be used for knowledge base of information systems through
which companies evaluate their decisions and selection of variants. For the enterprise, it is
important to appropriate decisions about resource allocation and design of the structure of
logistics services were set based on real customer preferences. This article demonstrates a way
to improve customer service and the potential to achieve competitive advantage.

Keywords: E-commerce, preference of customers, logistics, knowledge base, LIS.
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Abstract: The contribution will focus on the development of e-commerce. The extent of the
development of internet by age category will be assessed and based on correlation analysis will
be analyzed developments in the near term. Analysis of logistics operators will be performed
in the field courier, express and parcel shipments. Market competitiveness B2C will focus on
flexibility in delivery, evening delivery or on weekends, term delivery (increasing the cost of
tracking shipments and their records), use and offering banking products with secure payment
system, readiness do deliver the goods via its own fueling point. On the contrary, legal provision
regulating the entrance to the parking are, entrance into pedestrian zone service may limit or
prevent.

Keywords: E-commerce, postal item, postal parcel.
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Abstract: The article presents a heuristic optimization approach to select a suitable transport
connection in the framework of a city public transport. This methodology was applied on a part
of the public transport in KoSice. This solution focused on examining the individual transport
services and their interconnection in relevant interchange points.

Keywords: Urban shared-passenger transport, transport network, logistics.
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Abstract: Paper deals with complex system for processing information from means of transport
acting as parts of train (rail or road). It focuses on information gathering, information
transmission and information usage in information systems of logistic firms for support of
selected processes. Different kinds of gathered information from whole transport chain are
discussed. Compliance with existing standards is mentioned. Security of information in full life
cycle is integral part of presented system.

Keywords: Logistics, RFID, AutolD, traceability, Internet of Things, trainset.
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Abstract: Demand forecasting is one of the key activities in planning the freight flows in supply
chains, and accordingly it is essential for planning and scheduling of logistic activities within
observed supply chain. Accurate demand forecasting models directly influence significant
decrease of logistics costs, since they provide assessment of customer demand. Customer
demand is a key component for planning all logistic processes in supply chain, and therefore
determining levels of customer demand is of great interest for supply chain managers. In this
paper we deal with exactly this kind of problem, and we develop the seasonal Autoregressive
Integrated Moving Average (S-ARIMA) model for forecasting demand patterns for major
product of observed beverage company. Model is easy to understand, flexible to use and
appropriate for assisting the expert in decision making process about consumer demand in
particular periods.

Keywords: Consumer demand, time series, S-ARIMA.

Simulation of Production Lines Supply within Internal Logistics Systems
Zdenék Cujan?”

College of logistics, Department of Logistics and Technical Disciplines, Palackého 1381/25, 750 02 P¥erov, Czech
Republic; Email: zdenek.cujan@vslg.cz

Corresponding Author: Zdenék Cujan

Abstract: Supplying of production lines is a complex logistic process, which is very difficult
with regard to the requirements of its operation and scheduling. From this reason this supplying
process demands an increased attention. Application of a computer simulation is an efficient
tool suitable for solution of the supplying logistic questions. There will be presented in our
paper the application possibilities of the software Tecnomatix Plant Simumlation specified for
simulation of the supplying process by means of the system Milk Run.

Keywords: Simulation, Milk Run, transport, logistics.
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Environmental Factors Consideration at the Industrial Transportation
Organization in the «Seaport — Dry port» System

Dmitri Muravev!’, Aleksandr Rakhmangulov?
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Magnitogorsk, Russia; Email: mura4747 @gmail.com
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Corresponding Author: Dmitri Muravev

Abstract: Currently, a development of container transportation is directly associated with
increase of warehouse areas for containers’ storage. One of the most successful types of
container terminal is an intermodal terminal called a dry port. Main pollution sources during
the organization of intermodal transport are considered. The system of dry port parameters,
which are recommended for the evaluation of different scenarios for a seaport infrastructure
development at the stage of strategic planning is proposed in this paper. Authors have developed
the method of optimal values’ determination of main dry port parameters with utilization of
simulation modeling in the programming software AnyLogic. The dependencies that were
obtained as a result of modeling experiments prove the adequacy of main selected dry port
parameters for the effective evaluation of scenarios of throughput and handling capacity at
existing seaports at the stage of strategic planning and a rational dry port location, allowed
ensuring the improvement of the ecological situation in a port city.

Keywords: Pollution, environmental factor, dry port, hinterland, intermodal transportation,
simulation modeling, parameters.

Security in Logistics

Vaclav Cempirek!’, Petr Nachtigall? and Jaromir Siroky?
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Faculty, Studentska 95, 532 10 Pardubice, Czech Republic
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Corresponding Author: Vaclav Cempirek

Abstract: This paper deals with security of logistic chains according to incorrect declaration
of transported goods, fraudulent transport and forwarding companies and possible threats
caused by political influences. The main goal of this paper is to highlight possible logistic costs
increase due to these fraudulent threats. An analysis of technological processes will be
provided, an increase of these times considering the possible threats which will be evaluated
economic costs-wise. In the conclusion, possible threat of companies™ efficiency in logistics
due to the costs’, means of transport and human resources™ increase will be pointed out.

Keywords: Safety, Transport process, Risk, Supply Chain, Carrier.
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The Use of Computer Simulation Methods to Reach Data for Economic Analysis of
Automated Logistic Systems
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Republic; Email: gabriel.fedorko@tuke.sk
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Abstract: Automated logistic systems are becoming more widely used within enterprise
logistics processes. Their main advantage is that they allow increasing the efficiency and
reliability of logistics processes. In terms of evaluating their effectiveness, it is necessary to
take into account the economic aspect of the entire process. However, many users ignore and
underestimate this area, which is not correct. One of the reasons why the economic aspect is
overlooked is the fact that obtaining information for such an analysis is not easy. The aim of
this paper is to present the possibilities of computer simulation methods for obtaining data for
full-scale economic analysis implementation.

Keywords: AGV, simulation, analysis, economics.

Intelligent Transport Systems in the Management of Road Transportation
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Abstract: Extension of European Union causes increase of free transfer of people and goods.
At the same time it is possible to monitor problems with transport, for example congestions,
and related accidents on the roads, delays in air traffic, etc. For increase the efficiency and
safety of transport, the European Commission supports implementation of intelligent transport
systems and services in all fields of transport (ITS - Intelligent transport systems).
Implementation of ITS in the road transport reduces accident frequency, increases capacity of
existing infrastructure and reduces congestions. Use of toll systems provides resources needed
for the construction and operation of new road network, improves public transport, cycling
transport and walking transport, and also their multimodal integration with individual
automobile transport.

Keywords: Transport, management, traffic flow.
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The Methodology of Selection the Transport Mode for Companies on the Slovak
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Abstract: Transport volume in the Slovak Republic is growing continuously every year. This
rising trend is influenced by the development of car industry and its suppliers. Slovak republic
has also a geographic strategy position in middle Europe from the side of transport corridors
(east-west and north-south). The development of transport volume in freight transport depends
on the transport and business processes between the European Union and China and it is an
opportunity for Slovak republic to obtain transit transport flows.

In the Slovak Republic has road transport a dominant position on transport market. The volume
of road transport gradually increased during last years. The increase of road transport is
reflected on the highways and speed roads in regions which have higher economic potential.
The increase of rail transport we can see on the main rail corridors, but is not as significant as
in road transport. Trade globalization has an influence on the increase of transport volume also
in intermodal transport. Multiple increase based on the prediction of transport volume for this
transport mode is from 2,3 mil ton per year at present to 8 mil ton to year 2020.

Selection of transport mode and carrier is the important aspect for logistic management, because
companies (customers) want to reduce the number of carriers which they trade and they create
the system of several key carriers. Bigger transport volume and more qualitative transport
service give a possibility to reduce transport costs. This trend is positive for carriers too, because
the carriers can focus only on the selected customers and provide more qualitative services.

The paper is focused on the selection of transport mode based on the proposed methodology.
Partial aims of the paper are definition of criterions which directly influence the selection of
transport modes, determination level of criterions based on the subjectively methods, creation
the process for the selection of transport modes and practical application of proposed
methodology.

Keywords: Road transport, rail transport, methodology.
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Optimal RFID Readers’ Location Method at Industrial Rail Transport for Irregular
Railcar Traffic Volume Controlling
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Abstract: Problem of operational data obtaining about location and railcars movement is
relevant in the ever-growing requirements to ensure timely and safe transportation. A technical
solution to improve an efficiency of data collection about railway rolling stock is
implementation of. Currently, there are several such systems, differing in principle of operation.
The most prospective for railway transportation, in the authors’ opinion, is the RFID
technology, involving to equip railway tracks by stationary points of remote reading (RFID data
reader) from the control-board sensors on the railcars. However, regardless of specific type and
producer of such systems, their implementation involved with significant financial costs for
large industrial rail transport systems, having an extensive network of special railway track
utilization with a large number of stations and loading areas. For the investment cost reduction
on establishing an identification system for rolling stock on special railway tracks of industrial
enterprises, method is developed, based on idea of priority installation RFID data reader at rail
hauls, which have uncertain railcar traffic volumes according with structure and capacity, which
parameters are difficult or impossible to predict on basis of an existing information data system.
To select optimal locations of RFID devices, the mathematical model of a staged installation of
such devices has developed, depending on irregularity value of railcar traffic volumes, passing
through a certain railway hauls. As a result of this approach implementation, necessity for
installation of numerous RFID data readers at all station railway tracks and loading areas of
industrial railway stations is eliminated, that allows minimizing total cost for rolling stock
identification and method implementation of optimal control for transportation process.

Keywords: RFID, railway transport, railway nodes, industrial rail transport, irregular railcar
traffic volume, controlling, mathematical model, linear programming.
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www.upce.cz/dfjp

Dopravni fakulta Jana Pernera (uvadé-
na take jako DFIP) poskytuje komplexni
vzdélani v oblast dopravy, s cilem pfipravit
odborntky pro soukromé i statn| doprav-
ni spolecnosti a podniky; vyrebni, stavebni
i obchodni firmy: vyzkumné a projektové
organizace; statni spravu i skolstvi. Tite,
praxi vyhledavani, odbornici, jsou schopni
kvalifikované navrhovat, organizovat a ri-
dit technologické a Informaéni procesy
v dopravnich a zasilatelskych systémech,
provozovat internetovy obchod, efektivne
komunikovat se zakazniky 1 s nadrizenymi
orgiany, provadét akvizigni a spedicni cin-
nost, Fidit a provadét konstrukéni a staveb-
ni cinnost v oblast dopravnich prostredka
a dopravni infrastrukoury, navrhovat hnac
a elektronické systémy dopravnich pro-
stredkd, zajistovat provoz, idribu a obno-
vu dopravnich prostredid a infrastrulkeury
a zjistovat jejich vliv na Zivotni prostred:,
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SATUM CZECH - Pojisténi dopravnich rizik a vozidel
v rukou profesionald

Kazda dobre fungujici firma se snazi eliminovat rizika, kterd mohou ohrozit jeji podnikani.
Jednou z moznosti jak se pred témito riziky chranit, je vhodné zvolené pojisténi.

SATUM CZECH je jednou z nejvétsich makléfskych pojistovacich spoleénosti plsobicich
na uzemi Ceské republiky. Historie saha do roku 1997 a od pocatku se stala jednim z le-
ader( v oblasti spravy korporatni klientely a svym pfistupem inovuje a dotvafi pojistny
trh. Spole€nost se od svého poéatku zaméruje na oblast dopravy, coZ potvrzuje i portfolio
klientu z oblasti dopravy a logistiky.

Komplexnf pojistovaci sluzby
spole¢nosti SATUM CZECH

Analyza rizik a ndsledna realizace optimalniho pojistné-
ho programu, stejné jako sprava pojistnych smiuv a likvi-
dace pojistnych udalosti, je kazdodenni ¢innost dobrého
pojistovaciho brokera. Pridanou hodnotou spoleénosti
SATUM CZECH je spravné nastaveni limitd pInéni, pojist-
nych Eastek, pojisténi daldich doplikovych a specifickych  Profesionalni likvidace pojistnych udalosti
rizik, pravni poradenstvi a v neposledni fadé individudlni
pfistup ke klientam.

_— %

Délame vsSe pro to, aby klient ziskal nahradu vzniklych
§kod rychle, ve spravne vysi a bez nadmérné administra-
tivni zatéze vlastnich zaméstnancu. Protoze dbame na
dodrzovani jednotné metodiky a udrzujeme vysoké stan-
dardy pracovnich postupd, veskeré pojistné udalosti kli-
entl vyfizuji specialisté na jednotlivé druhy pojisténi, Tito
tvofi jednotné likvidaéni centrum. Soucasti procesu likvi-
dace je nasledna analyza pricin skod, navrh preventivnich
opatfeni s cilem sniZzenl $kodniho pribéhu a s tim souvi-
sejicich nakladu na pojisténi.

Spoluprace se zahraniénimi partnery

Vzhledem k tomu, Ze ne viechna rizika je mozZzné upsat
na ceském pojistném trhu, spolupracuje nase spole¢nost
SATUM CZECH s pojistovnami a zajistovnami v zahraniéi,
Diky témto vazbam jsme schopni pokryt i velmi specific-
ka rizika. Pro dopravce je vyznamné napfiklad kryti rizika
zproneveéry prepravovaneé zasilky, ¢l. 29 Umluvy CMR
odst. 2 - hrubd nedbalost do piné vy3e vzniklé $kody
nebo i pojisténi s fixni spolutéasti a dalsi.

Orientacli v pojistnych smlouvach
usnhadiiuje unikatni nastroj

V dnesni dobé, kdy je kladen velky vyznam na rychlé zis-
kavani informaci temér kdekoliv a kdykoliv, je web portal
nasl spole¢nostl vyznamnym nastrojem usnadnujicim
orientaci v pojistnych smlouvach a pojistnych podmin-
kdch. Diky této aplikaci maji klienti pfehled o pojistném
kryti svych rizik, predpisech pojistného a dale o nahlase-
nych a zlikvidovanych §kodach, véetné aktualniho pribé-
hu likvidace.




LOGI 2016 — 17" International Scientific Conference

Mubea

light.efficient.global.

Stante se soucasti
nasi budoucnosti

kariera.prostejov@mubea.com




LOGI 2016 — 17" International Scientific Conference

80

2100

1B1UR10d SBA 1204NZ B SUIAZOA U300 Bydoaw
njsouloqpo

YDIUACAT Y2AUZNU BU 153J04d 31BN OIS A Aipuiey 15eA
[oAzod sunuzown e 15031zajud waooeld wep awzigeN
TUISAS Yo Hoiuoapaleoido e YoHpweydawoydo

YoHpndo Zejuowt B nqoiAA 1o3nasuoy ‘(oAfA ‘Yiagu eu as
1onzyewads AH)3do AGOALA 1SBIQO A 4P| ANOJDAS WIS

¢dwisl opy

NZYA SWBYRUO

ZO"e)dodU BASURY MMM

Asyewads arobunaxiewt +
Lisubisap aaoisAwnuid +

AOnAeue e Auwouo)a aroxupod +
Aiupoyoqe e 1pdnyeu +

ABo10UY23) B A1AUDIZUL SAO[RUIDIBW +
A1 uazul A0WRSAS +

Kifuazul anoisAwnad +

¢{AWEDIIY OYOY

Anzez supsuipal sunseunld




81 LOGI 2016 — 17" International Scientific Conference

ew

Eurowag
Platebni reseni
pro Vas vozovy park

Eurowag Antifraud Systém
& Online FfeSent

Eurowag vyvinul unikatni antifraud systém,

ktery umoz2nuje:

= Online autorizace transakel prostrednictvim PINU
= Rychie blokace sluZeb diky webové apitkac

= MoZnost odemykanl karet prostiednictvim SMS
» identifikace podezrelych transakcl
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LEVNEJSI NAKUPY
PRO CHYTRE DOPRAVCE

Nasim poslanim je zvySovat konkurenceschopnost dopravnich firem
prostfednictvim snizovani jejich provoznich a investi¢nich néaklad(. Dopravedm
pomahame minimalizovat provozni a investi¢ni naklady souvisejici s jejich vozovym
parkem, a tim zvySovat jejich konkurenceschopnost.

Jsme prvni a nejvétsi nezavislou nakupni alianci
pro dopravce v Ceské republice.

TruckAlliance s.r.0.

info@truck-alliance.cz
+420 774 461 392
www.truck-alliance.cz

7 Levngjsi nakupy PHM, dopravni techniky, pneumatik, nahradnich dilG
7 Levnéi8i pojisteni, finanéni sluZby, telekomunikace
7 Poradenstvi, Informace z dopravy
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Doprava po celé CR pfi nakupu nad 3 000 K& zdarma CHYTRY
Krétié dodaci Ihtity
 Moznost fakturaéni platby D OP RA VCE
Online platba ThePay
Partnersky program

Jste chytry dopravce? Pfipravili jsme Vam e=shop na miru. Na Chytrydopravce.cz nakoupite to
nejdlleZité3l, bez Geho se Zadny silnicnl nakladnl ani autobusovy dopravce nebo speditér pfi
svem podnikéni necbejde.

= ZATRUCK
Awww.truck-tendencz TENDER

Nakupujete pro vasi firmu vozidla, pohonné hmoty, pneumatiky, néhradnf dily nebo jiné komodity,
zboZi a sluzby? Umime vysout&Zit a pomoci zajistit vam ty nejlep&i ceny na trhu pfi zachovani
pozadované kvality. Neznamena to nutné vymeénit vadeho stavajiciho dodavatele za nového.
MUZete si vbrat. Je pouze na vas, jak se rozhodnete.

Pro nové zékazniky nabizime moZnost vyzkouset si vwhody e-aukci ZDARMA.

TruckTender stojf na dvou zakladnich pilffich. Prvnim pilifem jsou nase dlouholeté praktické zkuse-
nosti z nékupu pro dopravni a pfepravni spoleénosti. Druhym pilifem je nase viastni softwarové
fedeni, které vyuzivéme pro pofadéni e-aukel. Toto softwarové fedeni je narozdil od vétsiny ostat-
nich velmi jednoduché a intuitivni pro uzivatele — G&astniky e-aukce.
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Bezplatny informaéni servis
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% TQM -holding s.r.o.

s Meindrodnd pfepravy v ramci EU 3 ostatnich statd

»  Vnitrostdend plepravy; Flepravy do byvalych statll SNS

s Sateland sledovanl vozicel; ADR, ATF; Doubse-decker trucks
o Velkokapacitnl pfepravy, Plepravy pod tepiotndm redimem
*  Mezindrodnd 3 wnitrostatni spedice; Skiddané asiky

LOGISTICKE SLUZaY.

*  Skbhdovanl na plede coa 20 000 @

*  Modemi maniputaind tachnika a systémy; Regdlové zaklacale
*  Skiadové piochy 5 Fzenym teplot. refimem; EPS; Sprinkiery
o Ceind-deklaraini sluddy

QSOBNI DOPRAVA

* 40 autobusovych linek, 1085 spojd

s Vozovy park: SOR, IVECQO

s Pleprava jdnich kol; Bezbarérovd doprava
*  Phickitostnd 235e200v3 dopRAVA

SERVISNI CINNOSTI

«  Autorizovany servis IVECD, IVECD BUS {KARDOEA), SOR

s  Vieobec. servis: Wmény okeil, provaz. kapalin, ikl 3 mazini
s Proceinl skise nahradrich dild; Prode] kapaliny AdBiue®

s Myfia gsobnich vozidel; Zameéfnictvl) Sasch car servis

o Zalifs&nl STK + mifeni emisl; OviFovanl cigitdinich tachogratt

TQM - holding S.r.0., T&sinsks 1028/37, 746 01 Opava
tel.: + 420 553 609 111, www.lom 2, e-mail: tamistam,.cz

Vas partner pro dopravu, logistiku a opravarenstvi
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ZUBR GRAND
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TOPTRANS

Lxpresni’ preprava Kusovich 2asiiek
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